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1. Title: The effects of new public management on the quality of public services 
Authors: Victor Lapuente, Steven Van de Walle  
Abstract: Have New Public Management (NPM) reforms in public organizations improved the quality, efficiency and effectiveness of the delivery of public policies? NPM reforms, understood as a style of organizing public services towards the efficiency and efficacy of outputs, have been controversial. They have been accused of importing practices and norms from the private sector that could collide with core public values, such as impartiality or equity. Yet, with few exceptions, we lack systematic empirical tests of the actual effects that NPM reforms have had on the delivery of public services. In this introductory article, we summarize a special issue devoted to cover this gap. And, overall, we find that neither the catastrophic nor the balsamic effects of NPM reforms are confirmed, but the success (or failure) depends on the administrative, political and policy context those reforms take place. 
2. Title: When new public management fails: Infrastructure public–private partnerships and political constraints in developing and transitional economies 
Authors: Anthony M. Bertelli, Valentina Mele, Andrew B. Whitford  
Abstract: Amidst calls for more scrutiny of the failure of infrastructure public–private partnerships (PPPs), uncertainty about how we can measure failure remains, and little systematic evidence illuminates its likelihood. Our mixed‐methods design explores the notion of failure and identifies the conditions under which it happens. The first phase of our research employs documentary analysis and semistructured expert interviews, and identifies project cancellation as capturing the most severe occurrences of failure. A second phase statistically analyzes a unique World Bank data set capturing the provisions of over 4,000 infrastructure PPPs launched between 1990 and 2015 in 89 countries. We find robust evidence supporting the theoretical claim that PPPs are less likely to be canceled in countries with more veto points among their political institutions to restrain politicians from intervening in policy implementation. Cancellation is a rare, but valid indicator of failure, and the importance of veto players clarifies how political risk operates in this context. 
3. Title: Lights on the shadows of public procurement: Transparency as an antidote to corruption 
Authors: Monika Bauhr, Ágnes Czibik, Jenny de Fine Licht, Mihály Fazekas  
Abstract: The increased focus on marketizing mechanisms and contracting‐out operations following the New Public Management reform agenda has sparked a debate on whether the close interactions between public and private actors might drive corruption in the public sector. The main response to those worries has been increased transparency, but so far empirical evidence of its efficiency remains scant and mixed. This article argues that the beneficial effects of transparency on corruption are contingent on type of transparency, and in particular, who the intended receiver of the information is. Drawing on newly collected data of more than 3.5 million government contracts between 2006 and 2015, the analysis shows that overall tender transparency reduces corruption risks substantially, yet that the effect is largely driven by exante transparency, that is, transparency that allows for horizontal monitoring by insiders in the bidding process. 
4. Title: Competition and service quality: Evidence from Swedish residential care homes 
Authors: Rasmus Broms, Carl Dahlström, Marina Nistotskaya  
Abstract: Against a backdrop of increased levels of marketization of welfare services in OECD countries, this article aims to shed light on the separate effects of private ownership and competition for the market on service quality. Using residential elder care homes in Sweden as our case, we leverage unique panel data of ownership and competition against a set of indicators, pertaining to the structure, process, and outcome dimensions of care quality. The main finding of our analyses is that competition for the market does surprisingly little for quality: private entrepreneurs perform neither better nor worse under stiff competition and the quality of care is approximately the same in those nursing homes that are exposed to the market as in those that are not. 
5. Title: The role of agencification in achieving value‐for‐money in public spending 
Authors: Luciana Cingolani, Mihály Fazekas  
Abstract: Agencification has been pursued globally under the promise of increasing public administration performance. In spite of ample theoretical arguments, the empirical evidence on the causal link between agencification and performance remains scarce and methodologically contested. We contribute to this debate by empirically testing the impacts of agencification across Germany, Spain, and the United Kingdom on value‐for‐money, competitiveness, and timeliness during the period 2006–2016. We use unique administrative datasets, enabling objective and granular measurements of reforms and their effects, employing quasi‐experimental methods. Findings suggest heterogeneous effects both across countries and outcomes. On average, value‐for‐money improves by 2.8% or 1.7 billion EUR over a decade, while outputs and processes change only marginally. Recently agencified organizations barely improve their performance, while older agencies achieve substantial improvements. The three countries' heterogeneous administrative contexts play a critical role as mediating factors, with the biggest changes occurring in higher new public management take‐up countries. 
6. Title: Understanding evolving public motivational practices: An institutional analysis 
Authors: Elise Boruvka, James L. Perry  
Abstract: New public management (NPM) has been the focus of research and reform practices in countries globally since the late 1970s. This article looks at NPM in historical perspective with particular attention to understanding the evolution of public motivational practices. Three different eras and motivational models common in OECD countries are discussed—the bureaucratic model, the NPM model, and the new public service model. This long‐linked historical perspective highlights the interplay between administrative theory and realpolitik. It is possible to see how certain priorities have been a result of or led to the preservation, the adaptation, or the discontinuation of practices in alignment with the values and behaviors of the successive reform eras. Additional research into the dynamics of change in the public sector is suggested. 
7. Title: From evaluation to auditing and from programs to institutions: Causes and consequences of the decline of the program approach 
Authors: B. Guy Peters, Jon Pierre  
Abstract: In the wake of the “audit revolution” during the 1980s and 1990s, administrative systems across the western world have tended to gradually downplay evaluation as a component of the policy process. At the same time, auditing has dramatically increased in scope and depth, and has also, to some extent, come to fill the role in policymaking previously played by evaluation studies. This article reviews this development from the perspective of policymaking and institutional change or “drift.” Specifically, we look at the types of information and knowledge that are lost and gained as a result of these developments. We apply a cross‐national approach, drawing on the examples from the European and North American contexts. 
8. Title: Goats or wolves? Private sector managers in the public sector 
Authors: Victor Lapuente, Kohei Suzuki, Steven Van de Walle  
Abstract: Public administration reforms have propagated the use of private sector management skills in the public sector, and an increased openness to managers with a private sector background. This has created a debate between those who think private sector experience improves public institutions by bringing core managerial values such as results orientation, efficiency, or openness to innovation, and those who argue that private sector experience can damage core public sector values, such as impartiality and equity. Despite the abundant anecdotal evidence, broad empirical evidence on the effects of private sector experience on public managers' values remains limited. Using data from a survey among central government top managers in 18 European countries, we show that public managers with private sector experience have, as expected, more core managerial values. Yet, unlike the conventional view, core public values do not suffer. 
9. Title: Fairness matters when responding to disasters: An experimental study of government legitimacy 
Authors: Honorata Mazepus, Florian van Leeuwen  
Abstract: Governments worldwide are regularly faced with severe weather conditions and disasters caused by natural hazards. Does the way in which governments respond to disasters affect their legitimacy? The current study investigated how evaluations of authorities were influenced by four aspects of a governmental response to a hypothetical disaster. In a survey experiment participants read a scenario in which a government distributed aid in the aftermath of a flooding. Data were collected from the Netherlands, France, Poland, Ukraine, and Russia (N = 2,677). Results showed that the government was seen as more legitimate when it was described as distributing resources fairly, following fair procedures, and providing a material benefit to the participant. However, in contrast to predictions derived from system‐justification theory, results showed that outcome dependence was associated with reduced legitimacy. These findings suggest that response policies that address both instrumental and fairness concerns might help maintain positive evaluations of governments. 
10. Title: Controlling bureaucracies in weak institutional contexts: The politics of police autonomy 
Authors: Hernán Flom  
Abstract: This article argues that political competition determines how and when elected politicians can reduce police autonomy. While bureaucratic autonomy is generally lauded in developed democracies, it can result in serious malfeasance in contexts of institutional weakness. Political incumbents may reduce police autonomy through different means and for various purposes. While some politicians seek to professionalize police forces and align them with the rule of law, others aspire to politicize police to appropriate its rents from corruption. This article shows that lack of rotation in office (low political turnover) increases politicians' control of police, while under low turnover, fragmentation in cabinets and the legislature influences whether politicians seek to professionalize or politicize the force. The article illustrates this theory with a subnational comparison of Rio de Janeiro (Brazil) and Santa Fe (Argentina), relying on 80 interviews with police and politicians. 

11. Title: The instrumental power of transnational private governance: Interest representation and lobbying by private rule‐makers 
Authors: Stefan Renckens  
Abstract: While scholars have researched transnational private governance for over two decades, we still know little about some of the specific political activities in which private rulemaking schemes engage. This article addresses this topic by bringing together hitherto separate literatures on private governance and interest groups. I argue that examining private governance's instrumental power, and interest representation and lobbying specifically, complements the literature's dominant focus on the structural and discursive power of private governance. The article makes three contributions. First, it conceptualizes private governance schemes as interest organizations by analyzing similarities and differences with traditional interest groups. Second, the article examines instrumental power empirically by assessing the participation of 48 transnational private governance schemes in the European Union's lobby register and variation among private governance schemes in this respect. Finally, the article contributes to developing a new research agenda to continue bridging the gap between the private governance and interest group literatures. 
12. Title: Understanding policy change through bricolage: The case of Chile's renewable energy policy 
Authors: Mathilde Allain, Aldo Madariaga  
Abstract: Chile is a country where path dependency made energy policy change extremely difficult by international standards. However, the country has recently become a renewable energy poster child thanks to a gradual process of policy change. How was this possible? This article contributes to discussions about policy change driven by ideas and to explaining the puzzling case of Chilean energy policy change. It does so by discussing the mechanism of bricolage—the recombination of old and new ideas by policy entrepreneurs—and its capacity to produce policy change in contexts of high path dependency. The article develops the political manifestations and consequences of bricolage and problematizes how actors continue to contest and change ideas' meaning after they have been institutionalized, a key question when analyzing processes of bricolage. The analysis is based on an array of data sources including interviews with key actors, newspaper notes, and legislative proceedings. 
13. Title: It's coming from inside the House (of Commons): Agenda control, accountability, and interest group lobbying in majoritarian parliaments 
Authors: Vincent Hopkins  
Abstract: In majoritarian parliaments, the executive branch typically enjoys an informational advantage over the legislature. In theory, legislators can reduce this asymmetry with information from interest groups. In practice, the government is almost always better informed than the legislature. This article develops a model whereby a politician's access to outside information depends not just on her parliamentary power but on the diffusion of legislative agenda control among political parties—for example, during minority government. Using a new panel data set of 41,619 lobbying communications, it finds interest groups are more likely to communicate with government frontbenchers than with opposition or backbench members. This gap diminishes as agenda control diffuses to opposition parties. It also finds evidence of partisan clustering in lobbying networks during majority government. Strong legislative parties weaken accountability by restricting access to outside information, but this is conditional on the governing party's control over the agenda. 
以下是书评：
14. Title: Strategies for governing: Reinventing public administration for a dangerous century, Roberts, Alasdair, Cornell University Press, Ithaca, NY, 2020. 210 pp. $25.95 (paper)  
Authors: Dan Bromberg  
Abstract: The article reviews the book “Strategies for Governing: Reinventing Public Administration for a Dangerous Century” by Alasdair Roberts. 
15. Title: Tyranny of metrics, Muller, Jerry Z. Princeton University Press, Princeton, NJ, 2018. 248 pp. $17.95 (paper) 
Authors: Dan Honig 
Abstract: The article reviews the book “The Tyranny of Metrics” by Jerry Z. Muller.  
16. Title: Performance budgeting reform: Theories and international practices, Tat‐Kei Ho, Alfred, Jong, Maarten, Zhao, Zaozao, Routledge, New York, 2019. 332 pp. $54.95 (paper) 
Authors: Hemin Choi 
Abstract: The article reviews the book “Performance Budgeting Reform: Theories and International Practices” by Alfred Tat-Kei Ho, Maarten de Jong and Zaozao Zhao. 

17. Title: Mobilizing without the masses: Control and contention in China, Fu, Diana. Cornell University, New York, USA 
Authors: Dina Bishara 
Abstract: The article reviews the book “Mobilizing without the Masses: Control and Contention in China” by Diana Fu. 
18. Title: Food and power, Thomson, Henry. Cambridge University Press, Cambridge, UK, 2019. 250 pp. $99.99 (cloth) 
Authors: Brian Palmer‐Rubin 
Abstract: The article reviews the book “Food and Power: Regime Type, Agricultural Policy, and Political Stability” by Henry Thomson. 
19. Title: Semiotic analysis and public policy: Connecting theory and practice, Atkinson, Christopher L. Routledge, New York, 2019. 242 pp. $155 (cloth)  
Authors: Nikolaos Zahariadis  
Abstract: The article reviews the book “Semiotic Analysis and Public Policy: Connecting Theory and Practice” by Christopher L. Atkinson. 
20. Title: Regional Governance and Policy‐Making in South America, Hoffmann, Anne Marie. Palgrave Macmillan, London, UK, 2019. 199 pp. $79.99 (paper) 
Authors: Qing Zhang 
Abstract: The article reviews the book “Regional Governance and Policy-Making in South America” by Anne Marie Hoffmann. 
21. Title: Imaginative communities: Admired cities, regions and countries, Govers, Robert Reputo Press, Antwerp, Belgium, 2018. 158 pp. $17.99 (paper) 
Authors: Ioana S. Stoica 
Abstract: The article reviews the book “Imaginative Communities: Admired cities, regions and countries” by Robert Govers. 
