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1. Title: Beyond co-production: Value creation and public services
Authors: Stephen P. Osborne, Greta Nasi, Madeline Powell.
Abstract: This paper argues for the need to go beyond appreciating co-production as a stand-alone process. Rather it offers a holistic model of value creation for public services, by integrating insights from both the public administration and management and the service management and marketing literatures. The components of this model are the loci, elements, and processes of value creation. Co-production is located within this model but only as one process, not as the pre-eminent one. The implications of this new model for public management theory and practice are explored.
2. Title: How bureaucrats shape political decisions: The role of policy information
Authors: Jens Blom-Hansen, Martin Baekgaard, Søren Serritzlew.
Abstract: Studies of bureaucracy have been very concerned about whether the bureaucracy exploits its informational advantage vis-à-vis politicians to influence policy decisions. Yet, little theorizing has been undertaken about how such influence takes place. We identify and test three mechanisms that must be at work in order for policy information to function as a vehicle for political influence of bureaucrats. Using data from politicians and bureaucrats in five different political systems and survey experimental methods to deal with endogeneity and social desirability bias, we find evidence supporting all three mechanisms: bureaucrats are generally willing to use policy information to influence political decisions, politicians rely on policy information from bureaucrats when making such decisions, and the way policy information is presented matters for the policy preferences of politicians. We discuss the implications of the results and factors that are important for the mechanisms to apply.
3. Title: The impact of bounded subadditivity on administrative behaviour among public and private workers
Authors: Paolo Belardinelli, Nicola Bellé, Paola Cantarelli.
Abstract: We use a mixed-methods sequential explanatory design to explore whether and how bounded subadditivity, and the resulting certainty effect, may lead public and private employees to prioritize their activities in ways that are suboptimal for their organizations. In a randomized controlled trial, private sector workers were more likely to join a project to which they were able to provide a small contribution that would turn the probability of success into certainty rather than an alternative project in which their participation would make success twice as likely but not certain. This behaviour, which is consistent with the principle of bounded subadditivity, was not observed among public workers in our sample, who did not show any preference for either project. A qualitative inquiry suggests that the observed difference in susceptibility to bounded subadditivity between public and private employees resonates with public service motivation, self-determination theory and identity economics.
4. Title: Exploring rule-following identity at the frontline: The roles of general self-efficacy, gender, and attitude toward clients
Authors: Shelena Keulemans.
Abstract: The way in which street-level bureaucrats relate to rules has intrigued scholars for decades. This article revisits the classic idea that street-level bureaucrats' rule-following identity reflects their personal insecurity and penchant for control. Building on this perspective of emotional needs, we investigate how general self-efficacy, gender, and attitude toward clients affect this identity. We expect general self-efficacy to suppress a strong rule-following identity by stimulating street-level bureaucrats' internal sense of control. We furthermore expect that this relation is stronger for women bureaucrats and bureaucrats who hold a positive attitude to clients. Contrary to expectations, survey data (n = 1407) show that this identity strengthens as general self-efficacy beliefs increase. Gender and attitude to clients do not affect this relationship. These findings suggest that rule-following identity reflects street-level bureaucrats' confidence in their abilities to work complex rule sets to fulfill task requirements, rather than desire for control or to reduce insecurity.
5. Title: Collaborative gaming: When principals and agents agree to game the system
Authors: Jon Pierre, Jenny de Fine Licht. 
Abstract: This paper presents a previously unexplored type of gaming of performance data, collaborative gaming, where the performance measurement system incentivizes the executive and an agency to game collaboratively. The paper shows how overlapping incentives between government departments and agencies to present successful implementation of programs can drive collaboration to modify performance targets and/or performance measurements. The argument is illustrated by two brief case studies of collaboration between the Swedish Department of Employment and the Swedish Public Employment Service in the implementation of labor-market programs.
6. Title: Advantages of feeling appreciated: An examination of how receipt of gratitude influences the linkages between PSM and behaviour
Authors: Randall S. Davis, Edmund C. Stazyk, Zachary T. Dickman.
Abstract: In this article, we examine several situational factors that condition the relationship between public service motivation (PSM) and organizational behaviours. Specifically, we examine how the receipt of gratitude and appreciation is associated with the complex relationships between PSM, work attitudes and turnover intent. We analyse the conditional indirect effects from PSM to turnover intent with a series of structural equation models using data from the 2010 US Merit Systems Protection Board. Our findings indicate that the relationship between PSM and blaming others for diminished performance capacity is moderated by feeling appreciated, which conditions the indirect relationship to turnover intent. In other words, increases in PSM appear to lead individuals to internalize diminished performance capacity and remain with their organization as long as they believe their work is appreciated. These findings provide guidance for structuring feedback to capitalize on the benefits of PSM.
7. Title: Merit recruitment, tenure protections and public service motivation: Evidence from a conjoint experiment with 7,300 public servants in Latin America, Africa and Eastern Europe
Authors: Jan Meyer-Sahling, Kim Sass Mikkelsen, Christian Schuster.
Abstract: How can governments manage civil servants to enhance public service motivation (PSM)? Despite the centrality of PSM in public administration research, the effects of management practices on PSM remain understudied. We address this gap through a conjoint experiment with 7,300 public servants in five countries in Africa, Latin America and Eastern Europe. Our experiment assesses two practices: merit-based competitions for recruitment versus discretionary appointments; and permanent tenure versus temporary job contracts. We find that merit competitions are associated with greater PSM by respondents in four countries, yet have no significant effect in a fifth. Permanent contracts are associated with greater PSM (two countries), lower PSM (one country) and have no significant effect (two countries). The effects of personnel management practices thus appear to vary across contexts. A common practice in public administration research—generalizations about the effects of management practices from single-country studies or cross-country averages—requires rethinking.
8. Title: Sustaining statehood: A comparative analysis of vertical policy-process integration in Denmark and Italy
Authors: Christoph Knill, Christina Steinbacher, Yves Steinebach.
Abstract: In response to societal demands, democratic governments constantly adopt new policies. As existing policies are rarely abandoned, policies accumulate over time. Policy accumulation bears the challenge of overburdening implementation bodies, hence undermining policy effectiveness. Any escape from this situation requires democratic governments to strike a balance between policy responsiveness and effectiveness. We posit that the extent to which countries are able to achieve this depends on the vertical integration of processes of policy formulation and implementation. We provide a novel conceptualization of vertical policy-process integration (VPI) that is based on two channels. While bottom-up integration captures the extent to which policy implementers can communicate reasons for potential policy failure from the bottom up, top-down integration indicates the degree to which the policy formulation level has to cover the implementation costs of the policies they produce. We illustrate our argument by an empirical analysis of VPI patterns in Denmark and Italy.
9. Title: ‘There's something about sustainability’: The discursive dynamics of policy reform
Authors: Susan Ainsworth.
Abstract: Sustainability is now among the hegemonic discourses used by government to construct problems and policy beyond the environmental domain. Detached from its origins, it functions as an ‘empty signifier’ whose flexibility and ambiguity can be harnessed in policy-making and political debate. This article uses an Australian case study to show how sustainability discourse was mobilized to justify reversing a previous decision and raise the age at which the publicly funded aged pension could be accessed. Overall, it contributes to understanding how hegemonic intervention is accomplished by tracing discursive processes over time and amongst different texts, helping to identify shifts and turning points in trajectories of policy reform and political debate. I conclude by arguing that the use of sustainability discourse warrants particular critical attention because it signals broader difficulties in imagining alternative collective futures and considering the costs and consequences arising from current arrangements.
10. Title: Only hearing what they want to hear: Assessing when and why performance information triggers intentions to coproduce
Authors: Gregory A. Porumbescu, Maria Cucciniello, Nicola Bellé, Greta Nasi.
Abstract: While performance information is often used to communicate the importance of public policies and stimulate civic engagement, we know little about the processes that connect the two. This study proposes a conceptual model that links performance information to a specific form of public engagement: coproduction. Drawing on insights from information aversion theory, we argue that the effect of performance information on engagement in coproduction depends on levels of policy understanding and the valence of performance information that individuals are exposed to. Specifically, we predict that individuals exposed to positive performance information will understand the policy better than those exposed to negative performance information. Further, we predict that higher levels of policy understanding will increase coproduction engagement intentions. These predictions are examined using two experiments and a representative sample of US residents (n = 836). Findings indicate that participants best understood positive information and that understanding significantly increased coproduction engagement intentions.
11. Title: Institutionalization or interaction: Which organizational factors help community-based initiatives acquire government support?
Authors: Malika Igalla, Jurian Edelenbos, Ingmar van Meerkerk.
Abstract: Increasingly, Western local governments are dealing with community-based initiatives (CBIs) of citizens providing public services. Municipalities possess critical resources CBIs generally lack, including subsidies, buildings, and exposure. There is still little knowledge on CBIs' factors for government support. Therefore, this study adopts an organizational perspective distinguishing among institutionalization (intraorganizational, e.g., organizational size and democratic legitimacy) and interaction (interorganizational, e.g., boundary spanning leadership [BSL]) factors for the support CBIs obtain from local government. Analyzing large N data (N = 2331) from CBIs in six countries by using structural equation modeling, we found that interaction factors are related to more government support, whereas institutionalization factors are less significant. More specifically, we found stronger relationships for BSL and linking social capital than for the factors related to the formalization and development of organizational infrastructure, including the much-discussed democratic legitimacy of CBIs, suggesting a limited interest of governments in this topic as a factor for support.
12. Title: Governance reform, decentralization, and teamwork in public service delivery: Evidence from the Honduran health sector
Authors: Tara Grillos, Alan Zarychta, Krister Andersson.
Abstract: Public service delivery improves when civil servants work together effectively as teams. While decentralization reforms are common strategies for enhancing the delivery of health services in developing countries, most studies emphasize their effects through rational-choice mechanisms. Fewer studies consider the behavioral implications of decentralization and its potential to improve or hinder the day-to-day work environment for health sector staff. We use an incentivized behavioral game to assess the effectiveness of teamwork among civil servants in decentralized and comparable centrally administered municipal health systems in Honduras. We find that teams from decentralized municipalities are less effective at working together and that this is driven by the adverse effects of the reform among existing staff: new staff pairs are relatively effective, while existing staff do not work as well with each other and in mixed teams. Our findings suggest that policymakers should take measures to help ensure that governance reforms do not undermine the effectiveness of existing staff.
13. Title: The politics of FinTech: Technology, regulation, and disruption in UK and German retail banking
Authors: Dermot Hodson.
Abstract: Recent studies suggest that Uber and other tech start-ups disrupt markets through regulatory entrepreneurship. This practice describes how such companies operate outside of regulation or in legal gray areas before mobilizing their customers in support of regulatory change. Financial technology (FinTech) is sometimes called the “Uber of banking,” but banking reveals different political dynamics than the car-for-hire sector. Exploring the rise of online-only banks in the UK and Germany, this article finds that start-ups such as Starling, Monzo, and N26 challenged incumbents without breaking or remaking regulation. The regulatory entrepreneurship approach, which sees FinTech as a difficult case, and the state world of regulatory innovation, which views policy-makers as seizing the opportunity created by new technology to reassess their relationship with incumbents, help to explain these findings. Its conclusions have relevance for wider debates about the governance of health care and legal services and the politics of disruption more generally.
以下是书评：

14. Title: At the pleasure of the crown: The politics of bureaucratic appointments
Authors: Erik-Jan van Dorp.
Abstract: The article reviews the book “At the pleasure of the crown: The politics of bureaucratic appointments” by Cooper, Christopher.
15. Title: Critical Perspectives on Public Systems Management in India Through the Lens of District Administration
Authors: Zubair Nazeer.
Abstract: The article reviews the book “Critical Perspectives on Public Systems Management in India Through the Lens of District Administration” by Nayak, Amar K. J. R. and Kakani.
