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1. Title: Acting out or playing along: A typology of citizens' low trust responses to public organizations
Authors: Rik Peeters, Mauricio I. Dussauge Laguna.
Abstract: Working under the assumption that societal pockets of low trust in government are likely to proliferate, this introduction to the special issue on "governance in low‐trust settings" integrates insights from the Global South and Global North to analyze how citizens respond to formal rules and service arrangements of public organizations they perceive as untrustworthy. We develop a typology of low trust responses—submission, avoidance, gaming, and resistance—as a counterpart to the well‐established exit‐voice‐loyalty‐neglect framework. We argue that these responses follow from institutional incentives and most likely emerge where people feel the system is not fair or feel like their back is against the wall, and they have the resources to game or resist the system. This article seeks to advance theorizing on governance in low‐trust contexts and enable a better understanding of citizen responses that are inconsistent with the governance mechanisms and service provision in high trust contexts.
2. Title: It takes a village to build illegality: Minorities' noncompliance as manifestation of distrust
Authors: Anat Gofen, Galit Cohen-Blankshtain, Maram Ibraheem.
Abstract: Often portrayed as social resistance fueled by authorities' discrimination and legal racism, minorities' noncompliance is considered to undermine the current order and commonly ascribed to distrust in government. To better understand noncompliance as a manifestation of distrust, this article focuses on the well‐documented violation of planning, building, and property laws among the Israeli‐Arab minority, who consistently exemplify distrust in government. Differing from current research, our analysis explores what facilitates noncompliance on‐the‐ground, draws on face‐to‐face interviews with 30 Arab‐Israeli offenders who built their houses illegally, and uses the noncompliant behavior as the unit of analysis. In contrast to the common idiosyncratic portrayal of noncompliance, illegal building emerged as depending on a threefold collective effort: institutional, social, and practical. Uncovering collective support mechanisms for noncompliance suggests that distrust in government is compensated by trust in informal arrangements, thus raising new dilemmas around where personal responsibilities end and public ones begin.
3. Title: Taking the bite out of administrative burdens: How beneficiaries of a Mexican social program ease administrative burdens in street-level interactions
Authors: Rik Peeters, Sergio A. Campos.
Abstract: Despite taking the citizen experience of policy implementation as starting point for analysis, the literature on administrative burdens has mostly portrayed citizens as passive victims of burdens. Based on a literature review, three hypotheses are formulated regarding citizens' capacity to ease the impact of administrative burdens through behavioral adjustment, use of social and human capital, and strategic behavior. Evidence for these strategies is found in a case study of beneficiaries' behavior in a Mexican social program, where even the most vulnerable citizens have resources to reduce the impact of administrative burdens, even if the actual causes of those burdens remain out of reach. The findings contribute to understanding (a) variance in people's experience of administrative burdens, (b) the impact of prolonged street‐level interactions on people's ability to ease administrative burdens, (c) the importance of studying informal street‐level interactions, and (d) the relevance of studying state‐citizen interactions in developmental contexts.
4. Title: Place matters: Analyzing the roots of political distrust and Brexit narratives at a local level
Authors: José Javier Olivas Osuna, Max Kiefel, Kira Gartzou Katsouyanni.
Abstract: Based on comparative qualitative research in five local authority areas, this article argues that local context is key to understanding the roots of the U.K.'s crisis of political trust and the result of the 2016 E.U. referendum. The competing cultural and economic causes of discontent suggested by the literature were found to be deeply intertwined when analyzed from a local perspective. The sense of political disempowerment and negative attitudes toward migration were ingrained in and reinforced by locally specific socio‐economic and political trajectories. These experiences were articulated and amplified by dominant discourses, which channeled frustration against the political elite and the E.U. These populist narratives, promoted by the Leave campaign and the tabloid press, became dominant in certain areas, decisively shaping citizens' voting behavior. Overall, the article highlights the value of studying how local experiences and interpretations mediate the interplay of cultural and economic causes of discontent and political distrust.
5. Title: Trust-based corruption networks: A comparative analysis of two municipal governments
Authors: Elizabeth Pérez-Chiqués, Oliver Meza.
Abstract: This article explores the role of trust in corrupt networks and networks that facilitate corruption. Specifically, we ask what is the role of particularized trust in the operation of systemic corruption? How is the basis of trust reflected in the logic of corruption and with which effects? Based on the analysis of 50 in‐depth interviews in two Mexican cities, we analyze two types of particularized trust that bind actors in informal networks: trust based on political affiliation and/or personal relationships and trust derived from complicity, or the co‐participation in illicit activities. Analysis suggests that the basis of trust and the dynamics that arise thereof have different effects on the functioning and stability of the informal networks and that these, in turn, reflect the informal governance systems in place. This article provides further empirical evidence to the central role that particularized trust plays in contexts of systemic corruption, highlighting the importance of understanding these dynamics for the design of anti‐corruption efforts.
6. Title: Institutional vulnerability and trust in public agencies: Views from both sides of the street
Authors: Peter Spink, Gabriela Lotta, Fernando Burgos.
Abstract: This article seeks to contribute to the discussion of the dynamics of trust in street‐level public sector work, especially in settings where relationships between agencies, frontline workers, and society are fragile. Data was gathered in different vulnerable areas of the city of São Paulo, Brazil using interviews with frontline workers and complemented with field notes from a five‐year longitudinal study in one high‐density area with a history of violence. Concern was to understand how, despite a lack of reciprocal trust, citizens and service providers create ways of meeting daily demands and how, in doing so, they see each other. Results show that in vulnerable settings, issues of inter‐agency cooperation and territorial connectivity between different public sector services can be more important than individual agency performance in helping citizens find solutions to the problems they are facing. In the absence of an effective inter‐institutional framework, trust is quickly eroded.
7. Title: Agencies in the news? Public agencies' media evaluations in a low-trust context
Authors: Alketa Peci.
Abstract: Bureaucratic reputations are largely shaped by the media's evaluations of such agencies. However, the research overlooks how the media evaluates public agencies, particularly in low‐trust contexts. Using inductive machine‐learning techniques, we uncover the media's evaluations of Brazilian regulatory agencies based on more than 38,000 stories published within the last 20 years with the aim of exploring what drives their media evaluations and which reputational dimensions are privileged in the negative media coverage of regulatory agencies. We find different patterns of media evaluations that reflect a unique interplay of media logic, agency strategizing, and the quality of the policy context in which the agencies operate. However, even in a low‐trust context, some agencies are able to build a favorable media reputation. In contrast, agencies with unfavorable media reputations are systematically questioned along many reputational dimensions and are subject to stronger negativity bias.
8. Title: Fatal remedies. How dealing with policy conflict can backfire in a context of trust-erosion
Authors: Eva Elizabeth Anne Wolf, Wouter Van Dooren.
Abstract: This article investigates the relationship between policy conflict and trust‐erosion. It concludes that in a context of trust‐erosion, practices to deal with conflict may backfire and lead to further conflict escalation. The article draws on an in‐depth analysis of 32 interviews with key actors in the conflict over a contested multibillion‐euro highway project in Antwerp (Belgium). It concludes that while all actors draw on the policy repertoire of "managing public support" to explain the conflict, their perspectives of what it means for a policy to have public support differ. Practices to "manage public support" that made sense from one perspective, contributed to the erosion of trust from those holding a different perspective, thus further escalating the conflict. Practices intended to end conflict proved to be fatal remedies.
9. Title: Understanding self-regulation for political control and policymaking: Effects of governance mechanisms on accountability
Authors: Ulf Papenfuß, Christian A. Schmidt.
Abstract: Self‐regulation has become a crucial governance mechanism for policymaking and political control. Although governments have increasingly implemented self‐regulation, its effects are under‐researched. International policymakers highlight the role of self‐regulation in extending accountability and political control of state‐owned enterprises (SOEs). A key accountability area—attracting widespread public interest—is the level of executive directors' pay. Drawing on agency theory, this study analyzes 2,112 pay disclosures of 700 executive directors employed in 289 German SOEs between 2014 and 2017. The results indicate that both self‐regulation and its quality have significant effects on behavior control. Further, the complementary adoption of self‐regulation and law has the strongest effects on principals' and agents' behavior and awareness. For the debate on board composition, it is important to note that a higher proportion of politicians as directors on SOE boards weakens the effects of self‐regulation. Overall, this study enhances the theoretical understanding of self‐regulation and provides important policy implications.
10. Title: Countering fragmentation, taking back the state, or partisan agenda-setting? Explaining policy integration and administrative coordination reforms
Authors: Philipp Trein, Christopher K. Ansell.
Abstract: Policies to integrate and coordinate across sectors have become important in recent years, but we know little about the drivers of these reforms. This article evaluates three explanations for differences in patterns of policy integration and administrative coordination reforms across countries and policy sectors over time. Reform activity could reflect: (a) the fragmenting effects of agencification; (b) a strategy of governments to regain policy control; or (c) partisan agendas. We test these explanatory scenarios using multilevel probit and structural equation models on an original dataset of policy integration and administrative coordination reforms. Our findings support the claim that reforms are a reaction to the institutional fragmentation produced by agencification and that agencies drive these reforms. Furthermore, we find that left parties are particularly likely to pursue policy integration reforms. We also find that policy integration and administrative coordination reform frequencies are linked but have different path dependencies.
11. Title: Interests over institutions: Political-economic constraints on public debt management in developing countries
Authors: Ben Cormier.
Abstract: Some use the model of independent central banks to posit that independent Debt Management Offices (DMOs) can enhance public debt sustainability. This study argues this is unlikely in developing countries. Developing country DMOs have limited space to apolitically manage (a) debt levels and (b) borrowing strategies. A comparison of South Africa and Botswana, using in‐depth interviews and primary sources, traces public debt processes to argue DMOs are unlikely to significantly affect the link between political interests and these two key public debt outcomes over time. This argument has three implications. First, it gives rise to questions about the role of institutions in the governance of public debt. Second, it adds to recent literature on developing country external borrowing preferences by highlighting ideological effects. Third, it reinforces the idea that political economy theories of the relationship between interests, institutions, and policy outcomes should vary by policy area and national income level.
12. Title: Of democratic governance and revenue: Participatory institutions and tax generation in Brazil 
Authors: Michael Touchton, Brian Wampler, Tiago Peixoto.
Abstract: Governments around the world often struggle to collect tax revenues, thus undermining their ability to build functioning states, deliver basic public goods, and improve human development. This problem is especially acute in the Global South. Within the broader context of representative democracy, many local governments increasingly adopt participatory institutions in the hope that they will improve government responsiveness, service delivery, and their electoral opportunities. We address gaps in knowledge on participatory institutions and tax collection by asking two critical questions: to what extent (if any) do these reforms improve local governance? And how would we know? We draw from an original database on Brazilian Municipalities that includes fiscal, political, and state capacity variables. We find that municipal governments that adopt participatory institutions generate higher tax revenues than comparable governments without these institutions. This article thus provides a novel, thorough assessment of how new participatory institutions affect governance and revenue‐generation.
13. Title: Can social welfare buy mass loyalty?
Authors: Wenhui Yang, Xiaoxiao Shen.
Abstract: Do social welfare benefits enhance political legitimacy in nondemocracies? Conventional wisdom treats material interest as being the central mechanism underpinning widespread political attitudes, but social welfare is not always effective in garnering political support in nondemocracies. Using a regression discontinuity design, we find that even though receiving social welfare benefits has significantly improved individuals' well‐being, their political support in different levels of government have not significantly grown. We demonstrate that the null effect of social welfare on political support can be partially explained by individuals' exposure to political violence before. Social welfare benefits yield a backsliding effect on local government support when individuals were exposed to high revolutionary intensity.
14. Title: Explaining interest group litigation in Europe: Evidence from the comparative interest group survey 
Authors: Andreas Hofmann, Daniel Naurin.
Abstract: Litigation has long been a part of interest groups' lobbying tactics in the U.S. In Europe, by contrast, taking political conflicts to court has traditionally been viewed with skepticism. However, in the wake of an increasing judicialization of politics in Europe, litigation has also become part of the toolbox of European interest groups. Using original survey data from five European countries, we study how they use that tool. We show that European interest groups go to court somewhat less often than their American counterparts, but that the groups that do end up in court have similar characteristics. Overall, we find that the more politically active and resourceful a group is, the more likely it is to turn to the courts. However, a subset of politically active groups, one that deploys distinct outsider tactics, is more likely to use litigation than the rest. Government funding, however, reduces groups' propensity to litigate.
15. Title: Authoritarian innovations in labor governance: The case of Cambodia
Authors: Michele Ford, Michael Gillan, Kristy Ward. 
Abstract: Authoritarian states face a fundamental tension in managing labor conflict. Too much repression can be read as a violation of workers' human rights, but too little undermines their structures of control. In this article, we shift focus from the overt repression of workers and unions to consider how states manage labor dissent through governance reform. Using Cambodia as our case, we examine the government's use of a series of "authoritarian innovations" to reassert control over labor governance mechanisms once dominated by international actors. Through an analysis of the shifting terrain of reform in the areas of labor legislation, minimum wage‐setting, and disputes resolution, we show how institutional pacification has contained labor in ways that have served to defend state legitimacy and protect accumulation. We conclude by discussing the implications of these novel tactics—which signal the state is neither static nor predictable—for our understanding of labor governance under authoritarianism.
以下是书评：

16. Title: Governing through expertise: The politics of bioethics
Authors: Pierre Pénet.
Abstract: The article reviews the book “Governing through expertise: The politics of bioethics” by Littoz-Monnet, Annabelle.
17. Title: Islam, authoritarianism, and underdevelopment: A global and historical comparison
Authors: Efe Peker.
Abstract: The article reviews the book “Islam, authoritarianism, and underdevelopment: A global and historical comparison” by Kuru, Ahmet T.
18. Title: Constraining Dictatorship: From Personalized Rule to Institutionalized Regimes
Authors: Ayesha Ali.
Abstract: The article reviews the book “Constraining Dictatorship: From Personalized Rule to Institutionalized Regimes” by Anne Meng.
19. Title: Unsustainable inequalities: Social justice and the environment
Authors: Paolo de Renzio.
Abstract: The article reviews the book “Unsustainable inequalities: Social justice and the environment” by Chancel, Lucas.
20. Title: Latin American social policy developments in the twenty-first century
Authors: Luis Moreno.
Abstract: The article reviews the book “Latin American social policy developments in the twenty-first century” by Natália Sátyro, Eloísa Pino, and Carmen Midaglia.
21. Title: Electoral politics and Africa's urban transition: Class and ethnicity in Ghana
Authors: Donghyun Danny Choi
Abstract: The article reviews the book “Electoral politics and Africa's urban transition: Class and ethnicity in Ghana” by Nathan, Noah L.
22. Title: Resisting redevelopment: Protests in aspiring global cities
Authors: Blaž Križnik.
Abstract: The article reviews the book “Resisting redevelopment: Protests in aspiring global cities” by Pasotti.
