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1. Title: Bowling Alone, Rigor, and the Decline of Social Capital in Academic Service.
Authors: Hall, Jeremy L.; Battaglio, R. Paul.
Abstract: An introduction is presented in which the editor discusses articles in the issue on topics including collaborative research that examine different aspects of the policy process, public sector performance and structural differences on performance in collaborative governance setting, and the use of big data in public management and policy decision making. 
2. Title: How Structural Variations in Collaborative Governance Networks Influence Advocacy Involvement and Outcomes. 
Authors: Mosley, Jennifer E.; Jarpe, Meghan.
Abstract: Collaborative governance is intended to solve complex problems and promote democratic outcomes by connecting ground‐level stakeholders with government. In order for these goals to be met, however, participants must have meaningful influence and opportunities for voice. Using national survey data from Continuums of Care (CoCs) mandated by the U.S. Department of Housing and Urban Development, this article investigates what structural characteristics of collaborative governance networks are related to promoting stakeholder inclusion and voice through policy advocacy involvement. Specifically, it investigates which network characteristics are associated with (1) the frequency of advocacy involvement by the network, (2) providers' engagement in and influence over that advocacy, and (3) the CoC having stronger relationships with policy makers. Findings show significant relationships between greater network capacity and network advocacy, and between network governance structure and provider engagement and influence in that advocacy. Networks have stronger relationships with policy makers when providers are more engaged, providers have more influence, network capacity is higher, and direct advocacy tactics are used.  
3. Title: Measuring and Managing Ex Ante Transaction Costs in Public Sector Contracting. 
Authors: Petersen, Ole Helby; Baekkeskov, Erik; Potoski, Matthew; Brown, Trevor L.
Abstract: Transaction cost attributes, such as the complexity of the product being purchased, shape the risk that government contracts will fail. When transaction cost risks are particularly strong, a common prescription is to avoid contracting altogether or, if it is unavoidable, to spend additional resources on contract management activities. This article presents evidence on the size and variability of governments' ex ante transaction cost spending, using original data from 72 contracts issued by 47 Danish local governments. Ex ante transaction costs average 2.7 percent per contract and are relatively higher when services are more complex and lower when governments have prior contracting experience and contracts were larger. The analyses suggest the importance of distinguishing between transaction cost attributes and governments' choices to spend resources in response to them. Effective management spending in the face of transaction costs can help governments organize and capture value from contracting with private businesses. 
4. Title: What a Difference a Grade Makes: Evidence from New York City's Restaurant Grading Policy. 
Authors: Rothbart, Michah W.; Schwartz, Amy Ellen; Calabrese, Thad D.; Papper, Zachary; Mijanovich, Todor; Meltzer, Rachel; Silver, Diana.
Abstract: Can governments use grades to induce businesses to improve their compliance with regulations? Does public disclosure of compliance with food safety regulations matter for restaurants? Ultimately, this depends on whether grades matter for the bottom line. Based on 28 months of data on more than 15,000 restaurants in New York City, this article explores the impact of public restaurant grades on economic activity and public resources using rigorous panel data methods, including fixed‐effects models with controls for underlying food safety compliance. Results show that A grades reduce the probability of restaurant closure and increase revenues while increasing sales taxes remitted and decreasing fines relative to B grades. Conversely, C grades increase the probability of restaurant closure and decrease revenues while decreasing sales taxes remitted relative to B grades. These findings suggest that policy makers can incorporate public information into regulations to more strongly incentivize compliance. 
5. Title: Does Good Performance Reduce Bad Behavior? Antecedents of Ethnic Employment Discrimination in Public Organizations.  
Authors: Guul, Thorbjørn Sejr; Villadsen, Anders R.; Wulff, Jesper N.
Abstract: Equal treatment is a key feature of modern bureaucracy. However, several studies have shown that public organizations discriminate against ethnic and racial minorities to different degrees. Which organizational features explain differences in discrimination is largely unknown. This article proposes that organizational performance relates to an organization's likelihood of engaging in employment discrimination and argues that poor‐performing organizations tend to be less open to new ideas and that decision makers in such organizations are more prone to stereotyping behavior. The study combines a field experiment in which applications were sent to real job vacancies in 71 Danish public schools with administrative data on the schools. Bayesian analyses show that minority applicants generally faced discrimination but that they experienced a higher callback rate from better‐performing schools than from poorer‐performing schools. Implications for practice and research are discussed. 
6. Title: Leveraging Administrative Data to Better Serve Children and Families.  
Authors: Fischer, Robert L.; Richter, Francisca García‐Cobián; Anthony, Elizabeth; Lalich, Nina; Coulton, Claudia.
Abstract: The challenge of complex social issues drives the need for data systems that can connect information across multiple service delivery systems. Integrated data systems provide significant value for needs assessment, program planning, policy decision making, and collective impact evaluation across a range of social issues. This case study describes a mature county‐based integrated data system. The case study has three aims: (1) to highlight the value of integrated data systems to research, (2) to outline common challenges that such initiatives face, and (3) to present several ongoing considerations for the field that could inform policy recommendations to facilitate the use of integrated data. The authors present examples from the experience of developing this integrated data system, including involvement in the design and evaluation of the first county‐level social impact bond. The case study highlights the benefits and limitations of integrated data use in research and the potential to advance evidence‐based social decision making. 
7. Title: From Research Evidence to "Evidence by Proxy"? Organizational Enactment of Evidence‐Based Health Care in Four High‐Income Countries. 
Authors: Kislov, Roman; Wilson, Paul; Cummings, Greta; Ehrenberg, Anna; Gifford, Wendy; Kelly, Janet; Kitson, Alison; Pettersson, Lena; Wallin, Lars; Harvey, Gill. 
Abstract: Drawing on multiple qualitative case studies of evidence‐based health care conducted in Sweden, Canada, Australia, and the United Kingdom, the authors systematically explore the composition, circulation, and role of codified knowledge deployed in the organizational enactment of evidence‐based practice. The article describes the "chain of codified knowledge," which reflects the institutionalization of evidence‐based practice as organizational business as usual, and shows that it is dominated by performance standards, policies and procedures, and locally collected (improvement and audit) data. These interconnected forms of "evidence by proxy," which are informed by research partly or indirectly, enable simplification, selective reinforcement, and contextualization of scientific knowledge. The analysis reveals the dual effects of this codification dynamic on evidence‐based practice and highlights the influence of macro‐level ideological, historical, and technological factors on the composition and circulation of codified knowledge in the organizational enactment of evidence‐based health care in different countries. 
8. Title: Determinants of Public Administrators' Use of Performance Information: Evidence from Local Governments in Florida.
Authors: Dimitrijevska‐Markoski, Tamara; French, P. Edward. 
Abstract: Performance management has been a focus of scholars and practitioners for more than 25 years, yet the use of performance information has not greatly expanded as a result of this attention. Acknowledging that performance measurement is not an end in itself but rather a means to enhance focus on results and value, this article evaluates the determinants of the use of performance information by local government administrators. An online survey was administered to local government employees involved in the 2015–16 Florida Benchmarking Consortium. Analysis of the data demonstrates that institutionalization of performance measurement has the strongest statistically significant positive association with the use of performance information, followed by the design adequacy of the performance measurement system.  
9. Title: Setting the Regulatory Agenda: Statutory Deadlines, Delay, and Responsiveness. 
Authors: Bertelli, Anthony M.; Doherty, Kathleen M. 
Abstract: Congress imposes statutory deadlines in an attempt to influence agency regulatory agendas, but agencies regularly fail to meet them. What explains agency responsiveness to statutory deadlines? Taking a transaction cost politics approach, the authors develop a theory of responsiveness to deadlines centered on political feasibility to explain how agency managers map rulemaking onto calendar and political time. This theory is tested on all unique rules with statutory deadlines published in the Unified Agenda of Federal Regulatory and Deregulatory Actions between 1995 and 2012. The argument and findings about the timing and ultimate promulgation of rules have implications that reorient the study of the regulatory agenda from legal and political into more managerial terms. 
10. Title: Organizational Process, Rulemaking Pace, and the Shadow of Judicial Review. 
Authors: Carrigan, Christopher; Mills, Russell W. 
Abstract: Scholars have long understood that structuring internal work processes into more hierarchical or team‐based arrangements has consequences for organizational outputs. Building on this insight, this research examines the relationship between how agencies organize their rulemaking routines and the resulting rules. Tracking the job functions of rule contacts for economically significant rules proposed over a four‐year period, the analysis demonstrates that expanding the breadth of personnel types closely involved in a rulemaking is associated with a reduction in the time it takes to promulgate the rule. However, increasing the pace at which rules are finalized is not without cost, as those completed faster appear more likely to be overturned when challenged in court. The article not only adds another dimension to empirical scholarship studying rulemaking, which has largely focused on how forces originating outside the agency affect rules, but also suggests the importance of considering competing priorities in designing rulemaking processes.
11. Title: Portable Innovation, Policy Wormholes, and Innovation Diffusion. 
Authors: Yi, Hongtao; Chen, Wenna.
Abstract: This article explores the effects of city managers' career paths on the diffusion of climate policy innovation among municipal governments in the United States. Using the agent network diffusion (AND) model, the authors hypothesize that local climate policy innovations are portable and that cities may learn from distant jurisdictions to which they are connected through the career paths of managers, a phenomenon termed the "policy wormhole" effect. Employing a dyadic panel data set of more than 400 Florida cities from 2005 to 2010, these hypotheses are tested using dyadic event history analysis. The results support both the portable innovation hypothesis and the policy wormhole hypothesis. Cities can facilitate the diffusion of policy innovations by paying special attention to the recruitment process of city managers.  
12. Title: Do Politicians See Eye to Eye? The Relationship between Political Group Characteristics, Perceived Strategic Plan Quality, and Strategic Consensus in Local Governing Majorities.  
Authors: Meyfroodt, Kenn; Desmidt, Sebastian; Goeminne, Stijn.
Abstract: Although strategic consensus is a core concept in strategic management research, empirical evidence is lacking on (1) the degree of strategic consensus in public organizations, (2) how strategic consensus is impacted by group characteristics specific to public strategic decision‐making groups, and (3) how strategic plans impact these relationships. An analysis of multisource data from 1,075 governing majority members nested in 256 Flemish municipalities (Belgium) indicates that within‐group strategic consensus varies among governing majorities and is negatively impacted by political diversity and political power, but these relationships are mediated by perceived strategic plan quality. The results indicate that the idiosyncrasies of public decision‐making groups can impede high levels of strategic consensus, but strategic plans can attenuate this effect by fulfilling a boundary‐spanning role. 
13. Title: Guest Editorial: From Working Class to Middle Class. 
Authors: Aristigueta, Maria P.; McConnie‐Saad, Pablo I. 
Abstract: An introduction is presented in which the guest editors discuss the theme of the issue, American working and middle class challenges such as retirement plans, college savings, mortgage payments, credit card debt, and loan repayments. 
14. Title: From Policy to Practice: From Ideas to Results, From Results to Trust. 
Authors: Kettl, Donald F.
Abstract: Few areas of public administration have been more discouraging, over a longer period of time, than the struggle to build public trust in government's work. However, new research suggests that public administrators can build trust by improving the results they produce for citizens. Practical, practicable steps can produce big improvements: improving government's focus on citizens' needs; engaging employees; focusing on fairness; and, especially, concentrating on the delivery of public services at the "retail" level. Citizens, research shows, can discriminate among levels of government, the administration of different programs in different functional areas, and the work of individual administrators. That provides strong hope for improving trust, in an era when too often government appears too untrustworthy. 
15. Title: What Gets Measured, Gets Done: Understanding and Addressing Middle‐Class Challenges.  
Authors: Ely, Todd L.; Propheter, Geoffrey; Jones, Rich; Wasserman, Scott.
Abstract: Middle‐class families face a range of challenges, including uneven income growth, imposing child care costs, and affordability gaps for higher education. The ideal policies by which policy makers and public administrators can aid the middle class are far from obvious. Policy solutions are likely to mirror our government and population, meaning that they will be decentralized and varied. Achieving a "growing and thriving middle class" requires understanding the composition of the middle class across the country. Benchmarking and measuring the middle‐class condition at the state and substate levels is critical to crafting and adopting effective policy solutions. This Viewpoint essay highlights the Colorado context to demonstrate the measurement of the middle class and tracking of its lived experiences. 
16. Title: Revitalize the Public Service, Revitalize the Middle Class. 
Authors: Getha‐Taylor, Heather. 
Abstract: The reinventing government movement of the 1990s reshaped the public sector in significant ways. Creating a government that worked better and cost less was accomplished through streamlined federal middle management ranks and privatized service delivery, which contributed to the emergence of a "hollow state." Workforce reductions that addressed short‐term economic realities effectively threatened the long‐term sustainability of governmental organizations and the communities they serve. A variety of forces are now ushering in a new era of hollow government, including a changing context for public work, shifting bureaucratic expectations, and reduced capacity for workforce management. The public sector and its employees represent an important contributor to the vitality of our economy and communities. Revitalizing the public sector workforce is critical for revitalizing the middle class, and both represent urgent policy priorities.
17. Title: You Can't Fix What You Don't Measure: How ALICE Can Help Rebuild the Middle Class.  
Authors: Hoopes, Stephanie; Treglia, Dan.
Abstract: Seventy percent of Americans identify as middle class, but one in three middle‐income households do not earn enough to support their family at the most basic level, and four in five do not earn enough to afford a sustainable budget. This incongruity explains the increasing frustration of many workers. Yet official government measures do not capture this reality, and as a result, policy makers continue to create economic policies that perpetuate the structural mismatch between wages and costs. This Viewpoint essay addresses these shortcomings. After reviewing alternatives to the federal poverty level, it argues that the most realistic and accurate floor to the middle class is the ALICE (Asset Limited, Income Constrained, Employed) Household Survival Budget. The essay then turns to policies that help realign wages and cost of living and presents initiatives that are being implemented in states across the country. Four policy areas would enable more workers to support their families and fulfill the promise of being middle class in America: meaningful work with stable and sufficient wages, upskilling and digital retooling, fiscal cushion for periods of financial instability, and affordable credit. 
18. Title: Pay for Success: Diffusion of Policy Innovation for Social and Economic Stability. 
Authors: Fry, Vanessa Crossgrove. 
Abstract: Across the United States, communities struggle with numerous social and environmental issues, while the funding to address these issues continues to diminish. Therefore, actors inside and outside of government are seeking new policy solutions to persistent social problems. Significant hurdles to new policies exist, however, including a lack of funding and a reluctance to take on the risks inherent in implementing new programs. A recent innovation in the policy sphere, pay‐for‐success (PFS) financing, has been able to overcome these hurdles. Policy innovation does not come easily, though, and change within government is often slow and methodical. What catalyzes jurisdictions to engage with PFS? By developing an understanding of the mechanisms and processes of PFS, diffusion scholars and practitioners can facilitate innovation within jurisdictions. Such innovation, which the federal government has an opportunity to facilitate, is necessary to shift business‐as‐usual service provision and enable greater social, environmental, and economic stability.  
以下是书评：

19. Title: Andrew G. Ferguson, The Rise of Big Data Policing: Surveillance, Race, and the Future of Law Enforcement (New York, NY: NYU Press, 2017). 272 pp. $28.00 (hardcover), ISBN: 1479892823.  
Authors: Adams, Ian T. 
Abstract: The article reviews the book “The Rise of Big Data Policing: Surveillance, Race, and the Future of Law Enforcement” by Andrew Guthrie Ferguson.
20. Title: F. C. Simon, Meta‐Regulation in Practice: Beyond Normative Views of Morality and Rationality (Abingdon: Routledge, 2017). 240 pp. $45.95, ISBN: 1315308894. 
Authors: Coglianese, Cary.
Abstract: The article reviews the book “Meta-Regulation in Practice: Beyond Normative Views of Morality and Rationality” by F.C. Simon.
21. Title: Marie Lowman, ed., A Practical Guide to Analytics for Governments: Using Big Data for Good (Hoboken, NJ: Wiley and Sons, 2017), 225 pp. $49.95 (hardcover), ISBN: 9781119362821. 
Authors: Maroulis, Spiro.
Abstract: The article reviews the book “A Practical Guide to Analytics for Governments: Using Big Data for Good” by Marie Lowman.
